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Benefits	of	Chats
• You	don’t	have	to	listen	to	

an	automated	attendant	
and	push	buttons.

• No	bad	hold	music.
• No	social	interaction	

required.
• It’s	a	great	way	members	

who	have	hearing	or	
speech	impairments	to	
communicate	with	us.

• It’s	secure!





Techy	Stuff

• Cisco	Finesse	Desktop		
11.0.1	running	on	
Cisco	UCCX	(Unified	
Contact	Center	
Express)11.0.1

• The	chat	functionality	
comes	with	the	UCCX.

• Easy	to	make	changes	
and	customize.













Hello “____” , thank you for 
contacting TRA’s Member Services.  
How may I help you?

One moment please while I review 
your account.

You can easily reset your password by going 
to “forgot password”.  If you have any 
trouble, let me know and I can reset it for you.

For verification purposes, what 
is your social security number?

Our records have indicated that you 
will need to register for an online 
account.  Kindly click this link 
https://connect.minnesotatra.org/Co
re/Account/LogOn?ReturnUrl=%2f
to set-up an online account. 

Thank you for 
waiting.



Your account has been reset.  A reset 
link has been sent to your email address 
on file.  This link will be active for 24 
hours.

A member can collect a retirement 
benefit as early as age 55 with at 
least 3 years of contributed service.

A retirement application can 
take 3-4 months to process 
from when the application form 
is received by TRA.

A refund of your 
contribution can be 
processed within 2 
weeks from when the 
refund application is 
received by TRA.

Application for a refund 
may be made no sooner 
than 30 days after the 
termination of service.

To repay a refund, you must return 
to work and accumulate two years 
of allowable service credit with 
TRA or another Minnesota state 
public pension fund.



Your account has been reset.  A reset link 
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Is it ok with you if we continue this 
conversation over a telephone call?

What is a good telephone number to contact you?

I have not received a response from you.  
Our chat has been terminated.

Thank you for chatting with us today.  Should you 
have any other questions, please feel free to 
contact us again.  Have a great day!



Minnesota	Teachers	Retirement	Association
60	Empire	Drive,	Saint	Paul,	MN

MinnesotaTRA.org


