C )} crescenzocommunications
) www.crescenzocomm.com

NPEA Charleston

Writing Across All Media

Steve Crescenzo ® @crescenzo
;;‘:L g Ublllg %Camlval Strategycorporate

profer

,Ommunlcatlonsopml,m
|tat|0nTwntter socua bcon rol d

mmunication
lmpactFace oqk

%)
ressugg

P._

dlglta

W eablve ------
Uemngz sborgbelllng

It expres
d!glu;l .- -.; df gengaglng
- -wvoau } atieves fonngé ~nlxb00k

)
® g TGl b Saeamn L

H
1
é

creativib
D cnex )

{

.


http://www.crescenzocomm.com
http://www.crescenzocomm.com

The age of storytelling

Video

Podcasting

Photo journalism

User-generated

content

Social Media

Infographics




The CFO wants to podcast!!




Cautionary note on forward-looking statements

This presentation includes forwarc-loocking statements. These statements are basec on currently avadable information
and consistent accounting policies as applied at 31 Decamber 2003. They reflect Lioyd” s current expectations,
projections and forecasts about future events and financal performance. All forward-looking slatements address
matters that involve risks, uncenainties and assumptions. Based on a number of factors, actual results could vary
materially from those anticipated by the forward-looking statements. These faciors include, byt are not limited to, the
following:

» Rates and tems and conditions of policies may vary from those anticipated.

s Aciwal clams paid and the timing of such payments may vary from estimated claims and estimated timings of
payments, taking into account the prelminary nature of such estimates

= Claims and loss activity may be greater or more severe than anticipated, including as a result of natural or man-made
catastrophic events,

= Compesiition on the basis of pricing, capacity, coverage terms or cther factors may be greater than anticipated,

» Reinsurance placed with third parties may not be fully recoverable, or may nol be paic on a tmely basis, or such
reinsurance from creditworthy reinsurers may not be available or may not be available on commercally allraclive lerms.

» Developments in the finandal and capital markels may adversaly affect investments of capital and premiums, or the
availabiity of equity capital or debl

» Changes in legal, regulatory, tax or accounting emdronments in relevant countries may adversely affect (i) Lioyd' s
abiity to offer ils products or altract capital, (i) dairs expernance, (ii) inancial retum, or (iv) compelitivenass.

» Economic contraction or other changes in general economic conditions could adversely affect (i) the market for
insurance generally or for certain procucts offered by Lioyd' s, or (i) other factors relevant to Lioyd” s performance.

The foregoing list of faciors is not comprehensive, and shoulc be read in conjuncSon with other cauSonary statements
that are includec herein or elsewhere. Lioyd' s underiakes no obligation 1o upcate or revise any forward-looking
slaterment, whether as a resull of new information, future developments or olharwise.
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What does he want the podcast to be about?

“| want to read the

Quarterly Earnings
Report.”







Our job:
Make the important interesting







The Three-Bucket System

All content goes into one of these three buckets:

\ﬁhy;} 42
_
@

Stuff where we spend
Stuff we shouldn’t do Stuff we have to do most of our time and
creative energy

PASS PUBLISH
PROMOTE!

10



Master the “4 Cs”

® Concise: People aren’t going to spend
a lot of time on our stuff

e Conversational: People learn more
effectively when you talk to them, not
at them

e Compelling: Give them a reason to
spend time with this piece of content

e Creative: Get them to pay attention in
the first place




Trustees Schoo
February 2 -5, 2014
Hyatt Regency
Jacksonville Riverfront,
Jacksonville
Winter Trustees School

CPPT CEU Wall Street
Program (FULL)
April 2 - 5. 2014

InterContinental The
Barclay
CPPT NYSE Program

Annual Conference
June 29 - July 2, 2014
Hilton Bonnett Creek,
Orfando

30th Annual Conference

About FPPT*

Nelcome to FPPTA!
Mission Statement:

The FPPTA has been establishe ' )

for the purpose of providing
education and information for
the public pension system and
t  protecting Defined Benef
B Pension Plans

BEIgNEEULULE

Nul.iiono to the winners of our 2013 membership rafflel
Miami GE Pension Fund and Brown Advisory

2014 Membership

Membership renewal is
open now.

Renew on-line before
December 31st to be
entered into separate
drawings for Pension
Boards & Associates.

RENEW NOW

User Activation

Mave you activated your
personal user account yet?

All presentations taped at
the last school are
posted to our PPI site
under the Video Library
link.

2014 membership renewal
is open now!

Be sure to renew early to
get your name in our
membership renewal

rafflel

Stay tuned for information
for the next school,
February 2-5 at the Hyatt
Regency Jacksonville
Riverfront.

Faces of Florida

Real People, Real Storles




Faces of Florida ... rea people, real stories

The FPPTA is gathering testimonials that portray the real-life experiences of Florida’s public employees. It
is designed to reveal the real people behind the public discussion about public employee benefits.

Carol Knapp

involved in an accident.” Carol Knapp, was working dispatch the
night her husband suffered a disabling accident. Their need for
his disability benefits turned into a new 23-year career for Carol
who now works as a third-party pension fund administrator.

Jeffrey "Scott" Bayne




Faces of Florida ... reas people, real stories

The FPPTA is gathering testimonials that portray the real-life experiences of Florida‘s public employees. It is
designed to reveal the real people behind the public discussion about public employee benefits.

Pension Fund for the past seven years. Me started asking
questions about his retirement fund only as he approached
retirement. "I waited too long,” he said of his involverment and of
the need for younger employees to learn about protecting their
benefits.

Carol Knapp

Story: “I was working the radio.....my husband had been involved
in an accident."” Carol Knapp, was working dispatch the night her
husband suffered a disabling accident. Their need for his disabilly
benefits turned into a new 23-year career for Carol who now
works as a third-party pension fund administrator.

David Cloud




Faces of Florida
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FPPTA Timeline ¥ Recent ™
Here it is, folks, another layout of how a few deep pockets
are trying to pick yours: http://truth
out.org/opinion/item/19556-alec-and-tiaa-cref-join-the-
assault-on-public-pensions

This is a great op-ed on the myths of pension problems.
http: / /www.sfgate.com/opinion/openforum/article/The
myths-behind-public-employee-pension-reform-
4885998.php#page-2

ALEC and TIAA-CREF Join the Assault on Public Pensions

truth-out.org

The myths behind public-employee pension reform

www.sfgate.co




Here's a brief synopsis of a story about to break today after

a press call this afternoon
http:/ /www.philly.com/philly/blogs/big_tent/Report-

blames-Pew-Enron-for-manufacturing-public-pension-
t]

crisis.html

Report blames Pew-Enron for
manufacturing public-pension
‘crisis’

'}

Like - Comment - Share

e
2% | FPPTA Timeline ¥ Recent ¥

Two critical articles to check out. This is the short one by

Matt Taibbi
inhttp:/ /www.rollingstone.com/politics/blogs/taibblog/loo

ting-public-pensions-a-new-think-tank-study-20130926

Rolling Stone.

' Looting Public Pensions: A New Study |
HANDS Matt Taibbi | Rolling Stone
OF; s www.rollingstone.com
ov
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A= FPPTA shared a link

-5 September 10

It's been awhile, but summer is nearly behind us and we're
all back at work. Here's some good news to start the fall
season

http:/ /www.dailykos.com/story/2013/09/09/1237548/-
Sallie~-Mae~-dumps-ALEC-after-pressure-from-students

Dally Kos: Sallie Mae dumps ALEC after pressure from
students
www.dallykos

FPPTA Timeline ¥ Recent ¥

FPPTA shared a link

\ June 27

Just sayin.

http:/ /www.slowpokecomics.com/strips /unionenvy.png

I

WHTH MINE!

httpe/ /www.slowpokecomics.com/strips /unionenvy.png
WWW. SIOWPDOoKeComacs.com

Like - Comment - Share




Member Login
Written By:

Friday, 11/1/2013

CORPORATE SUBSIDIES DWARF PUBLIC PENSION COMMITMENTS
By Susan Marden

In a recent press release, I highlighted news reports that put a spotlight on
how the cost of business tax breaks and subsidies inhibits the ability of state
and municipal governments to maintain healthy budgets. These costs have
hurt government funding. Yet, there is a steady stream of criticism, most
vociferously from business and financial services lobbyists, about how public
pension benefits are the cause of our pain.

I've never been much of a conspiracy theorist, but I confess to more
than a sneaking suspicion that America’s business lobbyists are colluding to
paint a very negative picture of public employees and their pension plans - not
because they are deserving of the smear, but because the strategy provides
such an effective distraction to other very real government budget problems.

Researching government subsidies for businesses is a daunting task,
made more difficult by the nearly total absence of transparency in reporting
them, and no discernible metrics to measure their efficacy in terms of whether
they have resulted in job creation or stronger economies. But it has given me
a whole new perspective on the phrase, “unsustainable benefits”. The amount
of money being spent on business tax breaks and subsidies dwarfs the amount
of money being spent on public employee retirement benefits.

How much money are we talking about? It depends upon who you talk to,

| Al ] T ~- | . | i A Al A




Tweets

Pension Institute ©FPPI_FPPTA 10 Ji
Why Gen X And Late Boomers Aren't On Track For Retirement -
Forbes onforb.es/152ZnYu

03 Vi 3

(=)

Pension Institute ©FPPI_FPPTA |
PEW - Retirement Security Across Generations: Are Americans
Prepared for Their Golden Years?

©

pewstates.org/uploadedFiles/...

EXp

Pension Institute ©FPPI_FPPTA

Interview with Hank Kim, NCPERS
publicpensioninstitute.org/public/10372.c...
EXp

©

Pension Institute PP FPPTA
Double DB Pension Model Offers New Choice for Public Plan
Sponsors -- BOCA RATON, Fla. /PRNewswire-US... prn.to/1434WXi

(3 Vi 3
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Master the “4 Cs”

® Concise: People aren’t going to spend
a lot of time on our stuff

e Conversational: People learn more
effectively when you talk to them, not
at them

e Compelling: Give them a reason to
spend time with this piece of content

e Creative: Get them to pay attention in
the first place







Contacts: Jenna Reck, Target Communications, (612) 761-5829
Target Media Hotline, (612) 696-3400

Target Celebrates Earth Day with/Reusable Bag Giveaway, Online Eco
artnership with Recyclebank
<Retailer honors Earth Day as part of its ongoing commitment to sustainability

MINNEAPOLIS (April 16, 2012) — Target Corp. SE: TGT) announces its plans t(>

celebrate Earth Day Wy distributing 1.5 million reusable bags in all of its stores on April 22. In

additi = reusable bag giveaWay, Target is commemorating Earth Day thropghout the
month of April with an online Eco Boultige ip wi ebankk.

“As part of Target’s ongoing commitment to sustainability, we are celebrating Earth Day

in April and empowering our guests and team members to commit to healthy, eco-friendly
lifestyles,” said Shawn Gensch, senior vice president, Marketing. “By providing the right
ormation, tools and incentives, we make sustainable living more accessible for our guests and

their famili

Target’s Eco Boutique includes 42 featured products; tips and tricks for leading a more ———__
sustainable life, a month-long Twitter feed and links to over $50 in coupon savings. The featured

llow guests to discover ways to refresh their routine while saving money along M




Your United Way pledges make a big impact

Every United Way event we conduct at Horace Mann makes cach year's campaign unique and fun, whether we
participate in the Office Olympics competition, play trivia, bake, create gift baskets, buy camations or create
scrapbook pages. We love to have fun, but there's no denying that the pledges we make during United Way week
{Ocz. 10-14) have the larges: financial impact of any activitics we plan.

buted more than $3 million to the Npited Way
v to spend

Without our pledges, there's no way Horace Mann could have con
of Central 1llinois during the last decade. That is a pretty incredibl§rotal. So whea you're pondenng hg

Did you know that donating 50 cents per week (or $26 per year) helps one clderly or disabled person with one
specialized transportation trip to medical treatment, such as dialysis or rad:anon" A §1 weekly donation {or $52 per
year) helps one teen attend positive social and recreational activities and work on developing leadership skills. A
52.50 weekly donation {or $130 per year), can provide nutritious meals to 30 low-income seniors in a social sty
vents malnutrition and isolation.

Extra incentives

Our 2011 fundraising goals are to increase emplovee participation to 73 percent and to raise our donations three
percent over 2010, With your help, we will achieve our goals this year, which not only provide those in our
community with greater opportunities for assistance, but also reward our employees with an extra personal day in
2012.

So not only can your donations help people in need, but they can help colleagues and friends who can use an extra
day off, too.

Online pledging information is available on our United Way page.
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TARGET

Earth Month Pitch — Anne D'Innocenzio, Associated Press
3-15-12

Hi Anne,

I would like to offer you an exclusive opportunity to speak with Target’s senior vice
president of marketing, Shawn Gensch, about the company's month-long Earth Day
celebration.

Target’s Earth Day plans include:

* Reusable Bag Distribution: On Sunday, April 22, Target will distribute 1.5
million reusable bags at all of its stores.

* Eco Boutique / Coupons: Beginning April 1, Target’s Eco Boutique
(www.target.com/earthday) will include 42 featured products, tips and tricks for
leading a more sustainable life, a month-long Twitter feed and links to over S50 in
coupon savings.

* Recyclebank Partnership: In April, Target will partner with Recyclebank, an
organization that promotes eco-friendly decisions by allowing individuals to earn
rewards for their “green™ actions.

In addition to Target’s Earth Day plans, Shawn can discuss the company’s ongoing
commitment to sustainability, which includes specific goals the retailer hopes to reach by
2015.
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Dear Family & Friends:

I'll cut to the chase: I'm asking you for money.

Here's why:

My friends and I have created a team for the American Cancer Society's Relay for
Life event to raise much-needed funds for the fight against cancer.

Cancer has impacted all of us.

For the memory of both of my granddads - Wayne Groce & Richard Bridges, who
both died of cancer.

Y'all probably know that Anna has worked at the American Cancer Society (ACS) for
nearly three years, but you may not know exactly what the organization does. Here are a
few examples:

ACS picks up folks who can't make it to their doctor on their own. Dedicated
volunteers sit with these folks during their treatment.

The Cancer Prevention Studies performed by ACS led to landmark discoveries in
cancer research, and ACS is currently performing its third study.

Millions of dollars are awarded to the nation's leading scientists by ACS to
research the disease each year. In fact, 46 scientists who received funding from
ACS won the Nobel Peace Prize for their work.

A 24-hour hotline counsels cancer patients, survivors and caregivers when they
need it most.
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. . . and ditch the bad.
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Buzzword / Marketing Speak /
Overused Term

leader
leading
best

top
unique
great
solution
largest
innovative
innovator
award winning
exclusive

premier

Mentions in Press Releases

161,000
44 900
43,000
32,500
30,400
28,600
22,600
21,900
21,800
21,400
11,800
11,000
10,700
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Middle to late career
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chned Beachit Plas moembers, 2 sorvioe netine
estinate, available throsgh the STRS Obiao

le al waw sinoh org, can belp you determan:

nuch YOU may expect IO pooeTie as retiremend
il Camidarize you with the varnous paymsent
15, "Boeschit Caloulanows™ on the STRS O
te will provide estimanes for 2 Single Lo
ity and 2 Joint aad Servivee Annuity (which

Jou sarviver protection), based upos assumed

WS YOl eaicy

Jd Comenbution and Combincd Plaa members.,
0 as Defisd Beacht Plan memberns who woukd
TRS Obao o caboulate their estimane, can
ASTRS Ofso 1odl-froe ot 1- 83882277877
WL 4 SeTVice netiremest estiesaie. You will need

wide e fodlowing informaiion
W Ao

ix] Sevurmy ssmbor or your STRS Ohio

vsal number

rrent sddress

o tod &ale o retiscmcen

il contract salary (plus aey supplessental

nings

e of conlract

mples Apgest theoagh Muae, Augest thee

July Ihecagh ke
mber of days i your contixt

o tod contiact salanes (if you s unsure

et conscryainely)

naied acoomat balssce | Delincd Contribution

| Combancd Plan ssembers)

tad Lump-Sum Option Plan (PLOFP) paymcal
oust your are considening, if any (Defiacd

nef1 and Combined Plan mesabors)

sumed last day of ieaching (o lav day of pand

L beave)

th dwte of your benehiciry, or beae honanes

 cach bencBoiuny s echationship o you

o tod st of rcture Bow invVes wenl .'\4"\\‘-
‘Mincd Coatribution sad Combiacd Pl

i)

Review your allocation of investment cholces
with Nationwide Retirement Solutions and
change If necessary (Defined Contribution
and Combined Plan members)

Toke 2 Chose look 3 your sccount 1o b surne Yo
allovations mect your relircment planaing noods
Natioawsd: Retirement Solutions I NRS) st
ment spocialisis can disouss your investiment
chokoes with you by phone. Call NRS sl free

o 1-BO6-332-3342 You can alwo establish oaline
ouovss 10 your account by poing %0 S STRS Ohio

website at wow stnoh org

Schedule an individual conference with an
STRS Ohie benefits counselor

B is advisahle o sobedule an indivadual conlerena
— at our office i Columbus, o 2 hold location
noar your home o sohood. or by phoac Seough an
individual TekConferomoe — 3t heat throw yeans
before you plan 0 rctive. Call STRS Ohio wll-

o 1-888.227. 7877 10 scheduke s appouniinent

Fraeld location sppointments can also be scheduled
oaline ot wew.sirsoh ovg. Counseloes can peoparne
B SCTVOe retirement estimine low you, as well as

explain your STRS Ohio benchins

12 to 18 months from retirement

Attend a Retiving With Confidence program
(Defined Benefit Plan members)

This two-howr progrems reviews all the essentaal

siops of retnng. Covered 1opics s lude debning

important dates, STRS Ohio retrement beacliis
3

asdmting o retirement, compheting the Serviee

Revtirement Application, health care issues and

fuading. wad much mwe. This program s offe

# kvations Seoughowst the stale Aoy infonna-
y

ton, incladisg mocting dates and Jovations, o
avamlable online @ www.sirsob oog. Advance
regisiration s segquissd. You muy rogisier onlas:
the dal

beginmmng six weeks belo the peogram

BWW strsoh org on by e T e Towr

f
weeks before the date of the progra

by valling
STES Ohio todl-froe a1 1-888. 3277877

Certify any purchasable service credit (Defined
Benefit and Combined Plan members)
Contificaion of paut service credit oa the appeo-

praate STRS Okoso forms can be 2 lenpthy poocess

Cortafication Sows nol obligate you b purchase
ceed ut docs allow STRS Obo 20 evaluss: the
scrvie | prbulity, vendy the credit msount and
prowide you with a oost 30 panchase the creds
Purchasable servioe mast be cortabiod and a cost
slaem 1ssoed before your retiroment daee. In
"> wertifyseg servaoe belooe your sesinemeont

s will enable you o panchase crodit up %o throe
months following vour cffectne rctiremend dale
Definad Benefil Plan scmbers should review e
Purchaving Service Cordi Brochees thal cxplains
the types of perchusable servve orodit. (See Puge 4
Of has Beochure for information shout changes o
purchas 3
Defined Comtnbution Flan membors ane st gl
1o parchase sorviee oredit. Beormever, they may make

coalnbulions on sakwey nol carmed if their seaching
canvy s interrupead by miltary servoe, provaded

they moet Ihe chgibalily requircments

Combncd Plan memdvrs VELT SN LT

on sabary not carsed if their seaching carcer s inler

repted by militery service of keuves of idscnce

provesdod they et the cligibilicy reguincmenis

Belore purchasiag orodit, please speak with an

STRS Ohio beachiis counsclor o detcrmine how the

parchase willl affect your retircasent boachit

Six to 12 months from retirement

Schedule another individual conference with an

STRS Ohlo benefits counselor

Thes Linad appoastmcnt with o beacits counse loe

n Columbus, ot o Held bocanos or by TeleConforems
will belp you finalire your retiremenss plans. Thas

15 2 good oppoctunity o recaloulae your STRS Ohio

retivment benohits aad review aptional health, doatal

s options, Call STRS Oboo sl

o schodal an appoantment

and Yo covorag

frew o 888227

Ficld location sppointments can alw be soheduled

online @ waw slrsoh cug

Request a recalculation of your service
retirement estimate

Membon who Jo sce

should request an estimale 8o Latcr thas vt =

st with a benefits oo

before relivement o that an spdaled cslimaie

preparad. When muking the soques

us with the appropriaie infocmatse

B ACIVRE resiremest estimaice” on Pages 5)
equest. a Service Reniremest Appiicanos will
matled o you with your recaloslated estimaie
Defiocd Boaelit Flan members may abuo comyg

the application online by ging in 1o thew O

Pervosal Account

Schedule meetings with your retirement

planning advisors

A persodic evalsation of persosal Hnasocs wil
¢ advisw can help maxumize the ectuen
your moacy. A linancial planner can be helpfy
in revicwing and discessing 4030), 401k, 1§
sed 457 0) poveramcntal plans, s well as Sox
Secunty accounix. As msirance agenl can of|

cincnt hesll

aesisiate i dewcrmining postret

Iefe inssrnnce nocds. An soouncy can olfer ass

with estate planning and developaag o will

Three to 12 months from retirement

Read the Service Retivement and Plans of
Payment and Partiol Lump -Sum Option Ple
brochures

Reading these brochases will help

whethor you have chosen the cormect plan of ¢

mosd aphson for your relinemoest seods

Complete and submit a Service Retiremen
Application

Defised Benelit Plan membors who have aa €
Personal Account cam complete and submit th
Service Retlrement Applicanon via e STRS
websile ot wwe sinoh org. (To access the g
o, log in 10 your Oaline Persosal Account 3
ek oa “Apply Oaline for Service Retarcmen
under “Retiremmenl.”) The mppda ation sheuld

compdetod at least heee months, bt a0 more

12 months, before your retirement Sak




n oblmn a Service Retirement Appiicanon by
o STRS Ohso todl froe at |- 8382277877

il (Contmot Us @ strsob oeg

¢ Defined Beae s and Combined Plan mam
o want health care coverage 10 bhegin on
trement date st Al a Service Revirement
ieon with STRS Ohio before the itual

wnl dale

e plans to purchase service credit

ed Benefit and Combined Plan members)
ould now regquest finad cost staicmcats for any
g servace credil 1o be purchased and devide
rymse il method for the peechasable credu

{
your retieement date. You have three months

el be cortificd aad 4 cost stalcment issucd
Wit retirement dase o purc hase credie. Please

Purchasing Service Credit brochure foe

Wormation. (Soc Pape 4 of Bas brochare for

Aon about Champes 1o purchasng orodet )

e plans to complate deposits on military
¢ (Defined Contribution Plan members)

isendd L mak e contnbetions om salary e
whoes your scaching carcer was inlcrrapied
Lary servwoe, you must cortaly the smlitary
and have a cost statemment sssed Befoee your
cnl date, If you roll over prctax Fands or use
L foads (such as wriling & porsoaal cheok)
plete deposits on your military service. you
oo months Tollowing the elfecuve daie of

trement 1o forward the money 10 STRS

v $TRS Ohlo reemployment guidelines

loyment s u paddec positson s Ohso alicr
oot s restricowed dunag the irst two months
wir retirement dine. Further guidehnes on

vymmesd can by found in the Reemploymens

your employer of your intent to retire

he time o compdete any regquarcments due

cmployer, Ay you bt your Mrvice
st Appiicaton o STRS Ohio, we will con
ur employer two months before the effective
retarcmncnl W obisin informaton w Baaline

After STRS Ohio receives the
retirement application

Accepting service retirement

Service retirement is official

For Detined Beoe it Pl mwombwrs aad Combincd
Plan members revewving the dehined beaelit poction
of their plan, any changes 10 your effecuve date of
wiroment aad |l|.lh--’ FayImost et B subimitiod
in wyiting and rovcivod by STRS Obio no baser thaa
the 15th of the month following reccipt of your

first regular monthly benefil paymenst. You will be

notificd of the cxact date

For Defined Coatribution Plas sseimnbors sl
Combinad Plan members receivisg the defiacd
contnbution portson of thew plan. your benefit s
fnal on your efoctve dase of retiremest. At this
tine, your socount is closed sad you cansce chaag
your devision 1o retiee. You may change your plan
of payment if the pogquest is submiliod s wriling
sad reveved by STRS Ohio no Later han the 15th
ol e month Tollowing rocept of your Best regular
monthly benefit payment. You will be aotifiod of th

exmt dune

Ocher changes in your sedected ogions Tor tax with

holding oo a change in e haak infoemation for yous

diret deposil may be made al aay e, repardions

of e retioement plan you are essolled in

STRS Ohio ocknowledges your retirement

Whon we revence your retiemoent applicatson

N IEYKEWw for acvuracy and complction of the

o"f(ﬂ['l'- I asioas A .'l‘ s e, wye .I‘(\.'Il.

a Bl aedet of your acoosel rocornds wecluding

carsang s and service credic I any adjestiments o

CoRrectaods are novessary, we willl sotily you. Any
.

chanpes made of has posat may couse o Jdelay o

provessaag your bencfics

Withia 10 besiness days afler we rovone your
retivement apphcatsos, you will recvive an acknowd
cdgment Ictter veninng your clfoctive date ol
reticement aad the phan of payment you seloctiod

I you hold oac o more positions coverod by

mother public retirement sysicmn and you plas

1 contasae cmployment o the lower paying

Porationd s ) ot resirement, you will receive a secomd

sinowilcdgmest betrey

STRS Ohio will request OPERS and SERS
retirement information (Defined Benefit
Plan members)

If vou 2 w # member of Ohio Publ: Employoes
Rtar T m (OFERS) or School Employees
Retwrerment S m (SERS), or both, STRS Ohio will
rogeest information Trom the apgeopriate syshom o
Hoadize ¢ benctt cakoulanion. The informatson

from the other systems is necded befowe we can

linsdiz i rclindmem

Select a health care plon (Defined Benefit
and Combined Plon members)

IF you sadocsed on your applicatsos thal you winh o
particapaie s the STRS Ohio Headth Caee Program®
and you moct chigibdlity roguirements, you will
rovene informatson rogarding the health care plans
avakable w your arca. Cwrrenthy, membors must

have 15t 15 wears of servoe oredit, or 20 years of

service vredit boganaans Aug 1, 2023, 0 harve acoess

W the STRS Obsos Heulth Care Program (madwad

dental and vision)
Afer receving the information, Your health care
plan schection mest by made wthin 30 days of

the effectinve date of health care coverape, If no

whoctnon s made, you and sy coverad dopendents

olled m the Medcal Mutual Baos: Phan
we plans in the STRS Ohio Heulth Can

GUAEC YOU Lo pay @ pestion of e total

s are corrently based on your yeurs of

edit, Madecwre sty and healh care in

wiccted

To make your health care plan seloctios, comtat
STRS Ohio wll-feee ot 1-888-227.7877. Headth cec
and prescription dreg plan sdentiSoation cards aad
soverage sformation will be matked so you after the

sehocDon s ek

o S O T G P o el g e € 1T Dht Segen b s P
SN DU ey Do W g o Sont Nt 140 pu o B gy W

o1 4 Caw of 1900 Mt Sy d OB £ o trw

You may slvo coroll your spomse, chipitle chakd
and other cligible &ependents, but you pay th

vost of their moathdy health care premivm

If you submit your Service Revlrement A}
onliac, you will noed 10 make your health Can

soloction at that time

Apply for dental and/or vision coverag
(Defined Benefit and Combined Plan
members)

STRS Ohso» offers dental mad visson coverag

members with ot beast 15 years of service cred

20 years of service credit begmamg A

A benctt rocgwent s chigible depend

also cnradl. Followaag roooigt of yomr retisomes
appixation, we will send you an caraliment pa
that inchedes coverage and peemism informatx
and corollacnl instroctsoas for the dental and
plams offercd by STRS Ofno

Enrollment in s STRS Ohio health case plan |
1 roguarement o caroll m the dental or vision |

Separste monthly premivms apply 1 the

vision plass. For more information, cont
Ohio soll-froe at | -888.227

If you submil your Service Retirement A
vahac, you will noed o indicaie @ that time w

pou want deatal andor vesion coverage

Receiving benefits
STRS Ohlo Issues “partial” benefit
payments

I your Tully compdeted application is recvived

STRS Ohior # beust S0 days t

date. we may waee 2 booe B payment on your

Yo netin

retoremwent date. I the actsal beaehit amosat s

valculatod by you remest Sade and you wie

chigible for a beonchit withowt addiisonal percha
servioe credil, we may issse a2 Ypartaal” payme
based on curreat informatson wvailable on your
scvount If o Partral Deenp S Option Plans (F
payment 15 scheoied, paymont will be caloslato
On Your retiecment amount alter adjusting fow |

FLOP payment. Oave exact miomaton is avi




Bance will be retroactive 1o your elfective

[ sctaremaont and pasd 2 o cch-up payment
in the &dicrence pasd 1o you aficr receiving
paymesis and before your regular paymests
Beacfins are sstomatically deposited

ash acvosat cn he st banking day of each
Maost memberns reverve theoe of moee partaal

‘s
r fully compiciod applcation is nol neceived »

0 days befivy the setivmont &, your partial

ot will begin the first of the second moath

ing reveipl of your reliscment applcatson

rtial payssents or regular payments will be
1

LS Ohso i wanting for chainfication of a court
r pn\'.uhn'u fose paymost of 3 continuing
¢t S0 2 Toemer spouse aller the member's

th

S Obao s saabile Lo determine servne
rement chigibibay beloee we have roceived

womation froin your employer

L ¢ parapaiing o a Retiremost Incventivg

1 and you do sce gualify foe retircmont wik-

the retirement incootinge oredet. Paymonts will
1ade once the netinement ssoostive credal a8

ol

| Deod Lo purchase sarvioe orodit 1o M

¢ ectirement cligibils

'payment
W pavment, i selected, will be posd 91 duys
duie o the dwe ull nevessuy

OUT PeTircinen

NN 1S TN 1 and your retairement bone it

lined, whachever is bner, Please soe the
! Lump-Swm Option Plas beochure for more

ahon

After retirement

Enjoying retiemont can be 3 whole new carcer!
We offer eetiroes olher sorvoes m addslion 1o the
moathly besc it and sccess o healdh Care covernape

O el ), i huding

Publications

Benefit reciplent newsletter

This publication keeps benchit recgeents infonmed
shomt plan changes, o well a5 STRS Oho new s sl
wiormation. M is masked to the boene®t rocipecnt's
home address. Please Locp us mbormaed of chanpes
- your 'L'llllll.'ﬂl “w L'lil"" ay “l-llllll Jll-]‘:ll

o that important comenmnsatons reach you withos

Educational opportunities

STRS Ofsa offens the following oducat ooal oppos
wastacs For retared members o kevations throughow
the state. Dates and mecting locations sec peovided
va the STRS Ohio website (www stosoh ovg ), where

you can ak egisier for the mochings

Retiree Serles

This sones, weh mectings throughowt the your

offers helplul sformation vls » provecting and

sarimizing yours retioement income and savings
Meociseg topecs chanpe anaually. Past lopics have
o luded Esate Plasaing, Lomg-Term Carr, Sivial

Securiey and levesting (n Redtiremeni

Health Care Program Highlights Meeting

This mecting offors a review of the upoomang

calendar your s hoalth care plan optxvas, fcatures

and prcemivms. Members can gain a belior under
standing of health care plass peovided under thy
STRS Obso Health Cure Program

Understanding Your Mealth Care Plan

This moctiag. ofcecd casly in the calendar y

v health care

-

offens mfonmalion aboul how o we

and gecacriplion Srug coverage

Medicare Enroliment and STRS Ohle

This pre provides an ovorv s of the “parts
of Modicae, the impontance of signing up, whoea
and borw 10 caroll, how Modicase cnroliment affocts

your STRS Ohio health care plan oplions and

Boww 20 seloct u sew STRS Ohio health care plan
sl Medicare casollment. This prescatatos o
Also wvmla s webanar Date and registratson
sdOrmatx ¢ vauiladde o www strsoh oeg

STRS Ohlo on the Internet

Valuashic informatsos roeganding Your retarcmment bose
s s provided o our website ot weaw. sarsoh ong

You may also request o password for an Online

Personal Acoount ths wall enabde you 10 View yous
¢ Boesclician

o Plan of paymem selocted s retirement

o Amcunl payable to benvficianes shosld you dic
o Dot doponat infocmatson

o Costol-hiving adjustment information (M

appin

¢ Death beae it information (if applicable ), aad

¢ Beachit payment detaihs i luding Sedug taoss
Online, you may also view o fedeml tax withholding

cakoulator, change your address or seloct o bealth care

ptan denag opea carolbnen

STRS Ohlo emall news service
vive (eUPDATE ) recelve

2 repont alver every Retwoment Board meeting. s

Subscrbers 10 this free s

woll ax by updases about legiclaton and odhr
events tha o have an impact on the pension fund
and 115 members. You can bevp curmest oa your

sm by sulncribing o the coail scws
wrvice today Just go 1o the STRS Obao webwaic

LW eSO O ) 10 repsicr

retucmont Ay

Reminders
Medicare

Employed wcachers eligible for Madicare may
Modscae Parts A or B whike coverad under
cmployer health plan, If yomu are plasa
a8 have waived Medicare Parns A o B cover,
you shoald obtnin Meadicare coverage by the d
voverage beging under your STRS Ohio health
plan and send STRS Ohio a copy of your Med
¥ from Social Securny

o n

card o 2 copry of 2 let
condummg Modsowe enrodlment. This aloo ap
10 2 spounse or sy othor depondents you plan |
th an STRS Ohio heakh care plan

your copdoyer health coverage an

ooy thres

discoatinm:
10 caeoll e Modiowre, your claims will be peo

¥ yo STRS Ohio plan as if you were enrod
Meodicae. This incans highe

you doa’t have Madsomre coverage

capeascs o yew

Social Security

Maay STRS Ohio retirees have potential bene
s Uhe spouse of 2 Sovial Secenty wage carncy
becanse of their owa cmployment wador Sovia
Soecunly

Social Secunty may redece o climinate 118 e
becasse of your chigibidaty for STRS Oluo ben

We cannot caloulate your Sovul Securnity besc
prednct Tuture fegishne chasges regardang S«
Sccunly. For more informalion, conlact Soci

Security wll-fece 2 1-800-

779,

1203 o visit il

websile al WWw ssa poy

Division of property and support orde
STRS Ohior will retain and honor 3 Srvask

oy order w

"

ematicd on the peoperly comples

by the oot These ondors alllow for 1he Sovess

nomier's benefil between the member and a

spouse alter setircment and Befoer the deuth o

member or foemer spouse

STRS Ohsor will also hoaor 2 divorce decree o
court order froem the coun ths rogewrcs 4 me

1 Sosapaaie 3 Toermmer spomse 28 a0 Joint and s

beachoury o rovone continuiag beachits afics
memnber's death
Support enders are also hononod if the membe

ahready receiving a monthly benchit




Municipal
Pension Plan

N

—

The value of the Plan

Top 10 Tips

The Municipal Pension Plan provides great value 10 employees and employers
Here are the top 10 tips 10 remember about the value of the Plan,
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1.

Low cost

Low cost adrministration and
investment management
fees

Employees pay less than
they would if they invested ingividually
Employers pay less than they would if they
administered their own plan.

Economic investment :
The Plan's funds are invested in i

part in companies and projects

that support the local economy 3

by providing jobs. -
3. Security A—

Contributing now will
sedure a pension in
retirement.

©

Certainty

Pensions are calculated using [
a formula so employees can
predict how much they will
receive based on their salary

and service.

Additional benefits

The Plan offers additional

Economies of scale

The size of the Plan creates o
econromies of scale and '
reduces costs. !

For example, the Plan is able

to inves: in long-term investments, such as
real estate and infrastructure that indivicual
investors cannot typically benefit from.

Shared contributions =
Employers and employees o ki
contribute to the Plan. So an \‘,
employee receives more towards .
their pension than if they invested alone.

Economic stimulant

The Plan pays out roughly

$1 billion in pension benefits
each year. Much of that money
flows into BC’s econom,

iz

Protection

The Plan provides benefits ‘
for spouses and beneficiaries

if an employee dies before J

they retire.

10. Good governance

The Plan is structured and

governed in a way that makes it |




HERE ARE A FEW
A IVAE

With tax relief, saving into your pension doesn’t cost as much as you’d think!

KATE

Jim is 25 years old. His annual salary is Kate is 50 years old. Her annual salary is
€30,000 or €2,500 per month before tax. €50,000, or €4,166 per month before tax.

Jim decides that he can afford to save around Kate decides that she can afford to save around

€100 per month into his pension. €500 per month into her pension.

This works out a5 %% of his salary. This works out a5 12% of her salary.

Ower the year, Jim's contributions Over the gear, Kate's contributions
add up to €1,200 (€100 x 12). add up to €6,000 (€500 x 12).

Because Jim recelves tax relief on the money he Because Kate recelves tax rellef on the money she
pays into his pension, his take home pay only pays into her pension, her take home pay only
actually drops by... actually drops by...

€295 per month
rather than €500

These examples are based on current tax rules.




The Power of Images ® You )

e Tell your story visually

e Non-verbal images, drawings and
photos are a universal language.

e |mages transcend cultural barriers e >
. . Pediatric Brain Tumor Program at Lurie
and speak effectively to diverse Children's ‘
groups.

IS IT ALLERGIES OR A COLD?
e Pictures convey emotion along IR S
with ideas and information. By RSl Yot Bysoptanss Ty

e |mages communicate complex
concepts more quickly than Yosol
descriptive words alone. = 1»




Where Does the Money Go?

The Department of Labor's Iatest survey provides a detailed look into how the
average U.S. consumer unit spends thewr annual paycheck.
&

U.S.CONSUMER UNIT EXPENDITURES N = A

Average annual expenditures and percent of total:

L:ii CASH CONTRIBUTIONS ‘ 2
\ Ah ALCOHOLIC BEVERAGES
READING \ '

$118
= 37%
TRANSPORTATION‘ 0.2%

58,758

Vehicle purchases (net outlyy)
$3.244 6.5%

Social Security
$5.027 101%

Number of persons
N CONSUIMEr unit:
2.5 -
Life, other
Number of earmers: personal insurance

Number of vehicles
owned:1.9

Percent

:'P"""v“"'l homecwner: 67% 13 S0 0.6%
$3.130 6.3% .
Nnoome
before taxes
e ; AVERAGE $63,091
i'ﬁ -;.} / ANNUAL .
\ - 4~ EXPENDITURES
\ | . Household
\ TOBACCO 549 638 fumishings.
y ’ equipment
*indl. supplies $1.,797 3.6%
Housekeeping
supplies
$639 13% *products and services

j""

Shelter
$10023 202% : =
(&= HEALTHCARE

MISCELLANEOUS

el
SOURCE: Consumer Exgendinues [ $16920 $808 NOTE: Some breidowns may
oot equal their fotah dor 1o
Aoy

fUS Dept. of Laboe, US. Boress
of Labor Stathtics, Aped 2009



4% Books & Supplies

Average price of a new 3% Transportation
5 college textbook in the

2008-2009 school year,

Breakdown of Average Student Budget

40% Discretionary 6.5% Entertainment Moa - ____ Mean
% Healt} 8% Othes Elp!ﬂiﬂ athly monthly
it eArrangs:

% Othes L 6.7% Apparel & Service 453

19% Tuition & Fees

&.7% Travel & Vacation

Average 2008-2009 Tuition

o | | I s
& 6.4% B 56585

ove it yea

22.1% Othe:

Percentage of studeats who own:
B s 00
B 57748

$ 2000 }»:l‘ b} -n-

. Puivate Colleges
B rediic Colleges

Average 2008-2000 Room & Board

26% Room 8 Board , 66% Receive funds from home e

Inconsistent relarionshins between percentoges of income College students are expected to spend more than

ment and actusl coot of uion and room and beand 1 0 5 l ollo . 49% Work part.time J
penses can be explained by the financial help given by l lon

srranes o &3 ) s . - Q9 15.9: mean hours worked part-time

parents toward funion, Ourl not mecessaniy to d

e i . - gearing-up for campus this year, . 4

according to the National Retail Federation.

4

one college freshman spent $4,500 in his £rst year (the equivalent of
$2000: $94,541.44 in today’s dollars)

s dollars). The least amount spent by a freshman .
that year was $200, or $4,201 adjusted for inflation 1 3
" " $A000K 1
Average edit card det 1 llege "": )l-“' ‘_" : § "’ . '3 &]'_'.
students, according to Nellie Mae
Sowrces O il & Assoclates, LU ey Studeat Spe g Behavisr © Moathly Labor Review © Studest Mondtor 3 g 200 Y X S ' puses 1 "




Master the “4 Cs”

® Concise: People aren’t going to spend
a lot of time on our stuff

e Conversational: People learn more
effectively when you talk to them, not
at them

e Compelling: Give them a reason to
spend time with this piece of content

e Creative: Get them to pay attention in
the first place




Schwan aligns for future growth

in adAton to his current responsdihtes

for the company’s financial and
sccounting services, he now will be
resporsible for corporate shared services
that inchade trivel and office
management support. Me will report to
Lenny Pippn

Me's now responuebie for Schwans Globed
Consumer Brands, Schwan's Clobal Home
Service Group, Schwan's Global Food
Service C prd Schwans Clobel
Operations Croup. john reports
%0 Lenny Pppn

i 030N 1o Ms current responsibilities
Sor merpgen and adquistions, and
research and siopement, he also will
direct activities at Schwan's University
qualiry-asurance snd corporate relations

He will report 10 Leneyy Pippin

President and CEO addresses future

M. Leniny Pipgin

Vice Charman, Mresadent and Chief
Executive Offcer Lenmy Pippin on Friday,
Dec. 3, anncunced & new company
stracture

The now ssructere included 11 koy
leadenship appoiniments and proposed
new mames for Schwan basiness units

CEWCIANT

Lompany for future growth

“The stratepx readignment that
accomnpanes these key Eaignments s 3
vital step toward achieving even greater
eflectiveness in SChwans sales,
rranudactuning ad SuPPOt Opetates,”
Lenny sakd “The advancement of thewe 11
ndmiduah demorn o confxdence in
their leadership tafents thas will mowe

g

2oul of becoming the world's bigpest, best
and stronpest prowider of Frosen-food
soluthons.*

Lenmy met with Schwan aders at the
YMCA ins Marshall, Minnesota 1o
announce the changes

Masy of the chanpm reflect the
Nt 1o developing
eaders from withn the company. Sewrs

ey leadenhip appointments prowde

COMPANY's Comy

can tuke mdmidaals and expose
> & varsty of differene
Ben” Leswyy saad of the
RNt




Hell Yes We Value Diversity!

" 34AUON 1O his Current respon : nsible for Schwan's Globe
ynpany’s financial 4 sumer Brands, Schwans Globu! Home TR d acguisitions, and
Service Groug wan's Global K arch 2 w also will
niversty
Operations Croup : 3 and ¢ orate relations
wpport. He will report 0 %0 Lenny P
iy Mippin

That’s why we’re all wearing different ties!

Vice Charman, Presdent and Chief zoal of becoming the world's bigpest, best
Executive Ofcer Lenny Pippin on Frday, and stronpest prowvider of frosen-food
Dec 3, announced 3 new company solutions.*
strecture Lenfry met weth Schwan keaders at the
The rew structere included 11 ey YMCA in Marshall, Minnesoca to
leadership appoiniments and proposed announce the changes
new fames Jor SChwan business units Manyy of the changes reflect the
The changes, effectve an. |1, posinon the  company’s comemtment o dewioping
company for future growsh leaders from within the company. Severs
“The stratepsc reddigrament that by leadenhip appointments provide
0companies these key assignments i 3 indviduals wizh 2 broad vision of the
wvital wep toward achieving even greater COmpany
effectiveness in SKhwan'’s sakes “We can take mdmiduals and expose
angiacturng and SupeOt Operations,” them 1o 3 varsety of differone
M. Lenny Pippin Lennry said “The advancement of these 11 responsitilities,” Lenwwy said of the
vir CRainmay ndividuals demonstrates confidence In readgnment
President and Chief Executve OF their leadership talents that will mowe
The Schwan Food Comparry towaed its
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An Antidote
for Corporate Speak?

Ar YOU TIRED of beirg told to
“think outside the box™

Do you groan when someone RS You 10

“push the envelope™

Duoes it fed as if you're bemng lobotomized
with a rusty naul when you hear
words ke “proactive.” “leverage.”

“the next level” “best practice,” “big

v

pecture, “fast-track.” “core competen-
s and “delrverables™
' If so, you're suffening from Buzz
¢ word Burmoert, the mad cow discase of
1 corporute Asmenica
! Everyone uses buzzwords. They come
¥ handy when we haven'y time 10 think for
ourseives of we want 10 mpress the boss
Bust they can casily get out of hand
Who hasa't suflerad through nighemare
meetngs where buzrwoeds spew thick and
fast, smothening spoatanety like 3 soggy
blankes?

This is not a healthy state of affsrs. accond-
mg 10 commumcations consultant and buzz-
word buster Steve Cresoenao

“Buzzwords ofien go right over the heads of
employees.” saxd Crescenzo in an interview
with Buviness Mock Ovline

“Employecs dont £0 home and say things o
thewr spouses like: *Hev lisien honey, you need
10 re-establish your “coee competencies” here

Or we need 1o “shift some paradigms™ here in
arder 10 be a “world-class™ family They wlk
0 read language ™

Chicago-based Crescenzo
with such companies as Chevron, Siemens.
Join Dieere and Commonwendth Edison

siys managers noed 20 make o comscous
cl¥ort 10 get nd of buzzwords,

He told Business Woed Oniline: “Your
employees wall have so mauch Tespect for you
if you talk %o them like a sonmal haman being

who works

You will cu through all that Dilhertized clutter
that exists in conporate America and be 2 rea
voice. When vou're saving vour buzrawords
when you're parroting what everyone clse is
srying, they re gigpling up their sheeve & you!

Indeed, manapers shoukd beware the ke
factor

A subversive Imtle game called "Buzrwoed
Bingo™ has boen going the rounds at compa
mes for a whik

Employecs take the bingo cands to meet-
mgs and check off cach buzzwoed as they hear
them. Gret five n a row (up, down, WTOSS Of
dagonally) and — “bingo™

YOS

the game 1s

B Which buzzwordgs roally break you out ir
hives? E-mal your response 1o Torry Pow, and
wo'l feature thom in an upcoming Off Contor



Testimonials from satisfied players

“I had only been in the meeting for five minutes when | won.”
-Jack W. - Boston

“My attention span at meetings has improved dramatically.”
-David D. - Florida

“What a gas. Meetings will never be the same for me after my first win.”




People of Gr
After four and a half intense and wonderful years as CEO of Groupon, I've decided that

I'd like 10 spend more time with my family. Just kidding - | was fired today. If you're
wondering why... you haven't been paying attention. From controversial metrics in our S$1
to our material weakness to two quarters of missing our own expectations and a stock

price that's hovering around one quarter of our listing price, the events of the las! year
\Mf speak for themselves. As CEQ, | am accountable.

You are doing amazing things at Groupon, and you deserve the outside world to give you
a second chance. I'm getting in the way of that. A fresh CEO earns you that chance. The
board is aligned behind the strategy we've shared over the last few months, and I've
never seen you working together more effectively as a global company - it's ime 1o give
Groupon a relief valve from the public noise.

FULL SAIL UNIVERSITY. LEARN MORE

For those who are concemed about me, please don't be - | love Groupon, and I'm terribly

proud of what we've created. I'm OK with having faled at this part of the jouney. lf
ous, it would be like | made it all the way o the Tefms .

ng on my first ever play through. | am so lucky to have had the opportunity to take the PR advisors can 'scare’ CEOs away from

company this far with all of you. Il now take some time to decompress (FY| I'm looking Mdial media

for a good fat camp to lose my Groupon 40, if anyone has a suggestion), and then > 4

maybe I'll figure out how to channel this experience into something productive.

» Working from home: [s it really better for
business?

s to find—and replace—jargon in
i writing

5 ways Whole Foods builds awareness on

Pinterest

the courage !0 start with the customer. My biggest regrets are the moments that | iet a » 10 reasons a reporter will ignore your news
lack of data override my intuition on what's best for our customers. This leadership release

change gives you some breathing room to break bad habits and deliver sustainable
customer happiness - don‘t waste the opportunity!

Related Articles By Category

I will miss you terribly.

» Internal
Love, » PR
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Welcome To The Manpower Employment Blawg

Everything You Ever Wanted To Know About Employment Law
(But Didn't Want To Pay A Lawyer To Ask)

Mark Toth
) Chief Legal Officer
ﬁ HOME Welcome| of Manpower
| North America

Search _ , . S

We at Manpower believe this site is truly unique. For the first time in recorded
[ history, a lawyer is doing something for free, Welcome to my biog.

This blog -- or blawg -- is designed to provide you with up-to-the-minute "'3"-“. 5 some more ”'0"“61’°f‘
B SIGN UP FOR MARK'S FREE employment law information without putting you to sleep. Take a look around. 3;;33'_'{_'3_?'}5;’?"9 s my blog’s
EMPLOYMENT LAW ALERTS You'll find entertaining videos, provocative questions, practical tools, legal alerts official gisciaimer.

-- even an employment law sing-a-long. We'll do everything we can to keep I
ou up on the law and out of jail. OFFICIAL ¢
& viewwarxs LATEST youp ) HONOREE

3 FHCR D Thanks for visiting,

Mark E

Bob Sits p (“ ﬁ: = W,",-,".BY

In His Cube fio/ "\ |

Send Us Your Humorous Follow me on Twitter ...

Stories & Lawyer Jokes Here August 15th, 2011 v’ @manpowerbiaws

View Mark's “Best Work Blan on Vacation

SOF:QS" [T'u nes pla;‘hst Héfé subscr‘u TO mr Feed...
The Blawg will be taking a little vacation this week. B RSS Feed

Disclaimer -
: See you next week! £ Bloglines |

Why Should You Care About
Employment Law? Mark K3 Add to Coog



Investigation Tools
Termination Tools
Lower Legal Fees
Testifying Tips
Questions of the Week
Glossary
Library
Fun Stuff
Sing-a-Long
Best Lawsuits Ever
Worst Interview Ever
Best Work Songs Ever
Best Work Movies Ever
Best Lawyer Jokes Ever
Dumbest Questions Ever
Dumbest Posts Ever
Miscellaneous
Blawg in the News
Booking Info
Media Contact
Credits

August 12th, 2011

The Office: Weekly Analysis & Contest

In my humble opinion The Office is the world’s #1 employment law training aid.
All you have to do is (1) watch it and (2) do the exact opposite of everything
you see.

To help enhance your viewing experience, each week [ provide a critique of the
action from an employment lawyer’s perspective. We also conduct a weekly
“Are You Smarter Than a Lawyer?"” Contest. Anyone who leaves a comment
below identifying a legal issue that [ missed will win a valuable prize.

Last Night's Episode: Michaels Last Dundies.

The Plot: Michael prepares for his departure and trains a new host (Deangelo
Vickers, played by Will Ferrell) for The Dundie Awards.

My Analysis:

1. Issue: Trespass / Destruction of Property / Invasion of Privacy
Description: Michael and Deangelo went house-to-house at 6:00 a.m. to
hand out Dundie nominations, visiting varous employee homes without

permission. Along the way, they egged Toby's house, woke up Jim and Pam,

infuriated Stanley and caught Meredith coming home from a night of
partying.
Risk: $$$

2. [ssue: How NOT to Do Succession Planning and/or Training
Description: As discussed last week, it's evident that the company hired
Deangelo without following anything remotely resembling HR best — or even
medicore — practices. That could easily lead to lawsuits from others who
may have wanted the job (e.g., Dwight). Click here for additional tips on
how NOT to hire. Compounding the succession planning problems is the fact
that Michael is being allowed to train Deangelo. As Will Ferrell himself aptly
described it in a recent interview, “it's basically one idiot training another.”
Risk: $$$¢

3. Issue: Drugs and Alcohol
Description: The episode was replete with numerous drug references (crack,
steroids, marijuana, etc.) and concluded with a party at a local bar where
alcohol aplenty was flowing. Michael appeared to encourage employee drug
use by awarding Andy a "Doobie Doobie Pothead Stoner of the Year”
award. Click here for reascnable company party guidelines that will help
keep you out of jail without killing the fun.
Risk: $$$$

4. Issue: Emotional Distress
Description: Several employees appeared to suffer acute emotional distress
when Deangelo told a 9-11 “joke.” Michael clearly caused Deangelo distress

Employment Situation 117,000 &

Unemployment Rate 9.1% ~

Unemployed
Employment /

13M v
58.1% v

Population

Labor Force

63.9% v

Participation

Employment Outiook  +8% NC

L 4
.'I Featured Videos 6
i

' Mn— !

R S

The Employment Law

Sing-A-Long Song
Views: 14,181

How to Hire If You
Want to Get Fired
Views: 7,496




Before:

SUBJECT: Managing our Travel Expenses

Hello everyone,

Growing revenue faster than expenses is one of the four financial principles we use to run the company. At the start of a new year we
have an opportunity to examine how we’re allocating resources to ensure we are deploying our dollars most effectively. Good, sound

expense management is a critical lever for delivering bottom-line results so our spending does not outpace revenue.

In FY’12, travel-related costs across the company increased 11 percent to almost $39 million. While we understand some travel is
critical for business, we know this is an area we can get better at managing.

Starting today, I’'m asking everyone to reduce discretionary travel spending by taking the following actions:

48



After:
Subject line: On the Road Again?

Hello everyone,
From the looks of things, a lot of us embrace country singer Willie Nelson'’s lifestyle: We just can’t wait to get back on the road again.

An on-the-road lifestyle may work for Willie, but it’s not well suited for Intuit. Remember, Willie travels by bus. We travel by plane.
And it adds up. Big time.

Our travel-related expenses increased 11 percent last year, totaling $39 million. That’s more than enough to fly every one of our
employees around the world. And no, we’re not planning on doing that.

I'm sure a lot of this travel is necessary. As a global company with offices in 37 cities on three continents, we expect a certain amount

of travel. But at the same time, I’m just as convinced that not all these trips are essential. As always, we need to watch our
discretionary travel spending —year in and year out.

49



Error message: Before

Transaction Reconciled

. You have changed a transaction that has already been reconciled. Recording your changes
e k will impact your reconcilistion balance.

You should not proceed unless you are in the process of correcting a reconcliation problem.
Do you want to record your changes? b

Lyes | Ehe )




Transaction Reconciled

A QuickBooks lets you do this, butit's not a good idea.

Here's why: QuickBooks thinks this transaction has been reconciled. If you
change this transaction now, when you reconcile your next statement your
opening balance won't match your bank statement any more.

Do you want to save your changes?
* If you changed this amount by accident, click No.
* If you meant to change this amount, click Yes.

* If you're changing this transaction to fix a problem, we've got some
information and solutions that can help you. # Click here for more help.




What is “voice”?

¢ Distinctive. The one-size-fits-all “corporate” voice doesn’t
work.

e Conversational. Write like you are talking to one person or
to a small group.

e Accessible. A friendly tone that invites people to interact
with you.

e Sense of humor. A little humor goes a long way, though
you don’t have to be funny yourself.



Dishes be Damned and Other Tips for Working Moms
Post Date: May 10, 2012

Motherhood doesn’t come with a manual. There are no customer service numbers to call

when your son has a nightmare and no replacement parts for your daughter’s first broken
\:\;j\rt.\m)therhood does provide a lifetime guarantee of unconditional love, on the job

ining and advice (and lots of it).

Whether you own 2 business or WOTR Tor OTe;-barancmyg a Job and a family can be

demanding. So, in honor of Mother’s Day, I've compiled a list of tips and tricks for and
from working moms. Luckily, I didn't have to look beyond the walls of Intuit for
inspiration. It's the People is one of Intuit’s core values and many of Intuit’s working
moms were eager to contribute tips to this list. And some are based on my own
experience with three boys - two young sons and a husband.

Enjoy, and please share your own working mom tips in the comments section below.

Take time to make time - That calendar tool you use at work is even more popular at
home based on the moms I spoke to. One mom uses Google
calendar to color code activities. Family events get one color; she
then assigns individual colors for her three kids’ activities. It's a
quick way to see who is doing what and when.

Shop with sanity - If you're like me, you’ve hauled your
munchkins to the supermarket, only to have them start crying just
as you push the cart inside the store. Look for ways to make
shopping fun. To entertain the kids, I often play "I Spy” or ask them
to help me shop. My son loves to weigh fruits and vegetables and
put them in the cart. He learns about counting and feels like he’s
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“What they
dream, we
must test.
And before
we test it,
we need to
test the test.”




Master the “4 Cs”

e Concise: People aren’t going to spend
a lot of time on our stuff

e Conversational: People learn more
effectively when you talk to them, not
at them

e Compelling: Give them a reason to
spend time with this piece of content

* Creative: Get them to pay attention in
the first place




Errol Q. Singh, MO, Biverticds Methadist,
teaches COndy Feery, BN, RBesponse Team,
Rivenide Methodist feft) and Sharom
Marndon, RN, £ mergency Department,
Rivenyide Methodist, how to operate the
PercuVision Disect Vision System using
a patient sivw lator 2t the Cester for

The art of innovation e

Not content to let good ideas go to seed, OhioHealth is plowing fertile ground to cultivate
concepts into inventions, The OhioHealth Research & Innovation Institute and the Center
for Medical Education + Innovation™ are among the ingredients in place that are helping
physicians and associates grow visions into realities.

0‘—‘-”1

Inside this issue:
3 Giving life in midst of grief 9 DI Rp B S pparee
o Pl 17 rescingtrerescuer

lifetime of memories connects with patients in a new way

6 Decades of service, a 1 Social skills: Dublin Methodist



The OhioHealth Research and Innovation Institute (OHRI) and the Center

for Medical Education + Innovation™ (CME+I™) each played a vital role in

the development of PercuVision Direct Vision System, an innovation that
exemplifies OhioHealth's mission to mine advances in patient care that

have resulted from the expertise and creativity of its caregivers. Patented by
Riverside Methedist Hosputal urologuc surgeon Errol O, Smgh MD, PercuVision
regtteetle pain a = . nary cathe

“This is truly an innovative product that represents the type of creative energy
and attitude of discovery that our institute aims to foster among clinicians that
ultimately leads to better patient outcomes,” says John Niles, director of OHRI.

In conjunction With TeCTCTRmve - "OMRI provides
complimentary research and commercialization services to qualified inventors
in technical assessment, business assessment, product development and
business development. It has been responsible for nine start-up companies and
the developmepts - ; ozen technologies ava s licensure,

Dr. Singh’s invention combines fiber-optics and a tiny camera lens within the

catheter that visualizes navigation through the urethra on a monitor, replacing

the standard practice of blind insertion. “I've seen too many patients in misery

from trying to pass these catheters by feel,” Dr. Singh says. “The majority

go in just fine, but a significant number meet resistance from anatomical
acteristics. There had to be a better way.”

For assistance with research ana CTMTCAT TeStINE anad training, Dr. Singh turned

to OHRI and its broad network of individuals and organizations focused on the
commercialization of new medical technologies.

OHRI helped Dr. Singh schedule training in the use of the device at the state-
of-the-art CME+|, where nurses practiced on high-tech patient simulators. The
training prepared the nurses for their participation in a safety and efficacy
study in the Riverside Methodist Emergency Department.“We wanted to see if
the product did what it was designed to do,” Dr. Singh says.

Or—RI wpportcc. the inves tngatlon wnth clinical research services and personne

CME+™ celebrates
five outstanding y

In preparation for deployment, members of the Ohio National Guard's
Wing and 121st Air Refueling Wing practice battiefield care on human
simulators at the CME+L

Practice makes perfect at the Center for Medical Educ
Innovation™ (CME+I™) where medical professionals m:
technologies and advanced procedures without puttin
patients at risk.

has been one of expanslon. growing to become an act

PV IPCEON

Since it was established five years ago in June, the story 8

B
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Give your readers the good stuff first!

e |f you’ve ever suffered the agony of a misplaced catheter, you know
the torture it can bring. And even if you haven’t, you can probably
imagine.

e Dr. Errol O. Singh is fighting a battle to make sure that nobody ever
has to suffer through that nightmare again. And he’s winning that
battle.

e Singh Quote
e Patient Quote

e THEN Background
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In this issue:

An Honor to Serve

Gregory W. Smith PERA’'s New Executive Director
Legislation Affecting PERA Introduced
Your Vote Counts

PERA Names New Director of Real Estate
Annual Increase for 2013: 2 Percent
Board Re-Elects Chair/Vice-Chair

What You Need to Know About Medicare
Seven Tips for Calling PERA

Go Paperless

Our 10 Cents

What the Kids are Talking About

Safe, Fast Delivery of Your Benefit

Colorado PERA Recognized for Commitment to Accurate Financial Reporting
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5: from Cleveland Clinic

Home

Bone, Muscle & Joint Health
Brain & Spine Health
Cancer Care

Digestive Health

Heart & Vascular Health: (+)
The Beating Edge

Lungs, Breathing & Allergies
Urinary & Kidney Health
Living With Chronic Conditions

Family Health (+)

@

Wellness

Followuson: [§] » [ & B

How Do | Tell My
Children | Have
Cancer?

Helping you through breaking the news

By Cancer Answer Nurses

Is Your World Spinning? Help
for Dizziness

By Brain & Spine Team | 7/22/13 11:17 a.m.
Tags: dizziness, Double vision, Headaches, vision loss

Do you feel dizzy sometimes? It's a common complaint.

Whether imbalance is caused by vertigo, inner ear or other

medical conditions, there are many good therapies
available.

» Reag more [ share EdUke 0 o g0

CJEmaill 0
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Cleveland Clinic News Wire

66 Days

of Summer Eats

Get Skin Protection ina
Cup

Soaking up the summer sun
can feel great, but it also
Increases your risk of skan
cancer. The remedy: a dally
dose of sunscreen and
coffee?

Get the full tip

Featured Experts

Kristin Kirkpatrick, MS, RD, LD

Kristin Kirkpatrick, MS, RD, LD, is a

registered diettian and weliness manager

for the Cleveland Cinic Wellness
Institute

Cancer Answer Nurses
Jamie Kabat, BSN, MSN, CNP and
Josette Snyder, RN, MSN, AOCN are

Al A 5 adl A Rae £ (]

TV Snacks Could Hurt Kids’
Hearts

By The Beating Edge Team | 7/22/13 9:30 a.m

Tags: diabetes, healthy diet, heart disease, heart health, obesity, prevention,
risk factors

New research indicates that kids who snack while watching
TV increase their long-term risk for heart disease. But you
can help your children's odds for a healthy life with a few
simple measures.

» Resd more [ share| ke 0 AR © Rt 0 |EdEmadl 0

10 Ways to Stock Your Fridge for
Weight Loss

By Kristin Kirkpatrick, MS, RD, LD | 7/22/13 6:00 am.
Tags: diet, healthy diet, snacks, trans fat, weight loss

Your eating habits are only as good as your supply of food.
Whether you want to lose weight, maintain a healthy
weight or just clean up your diet, stock and arrange your
refrigerator for success.

» Read more msmn 2 Rluke axe Q2 EJEmail 3
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Master the “4 Cs”

® Concise: People aren’t going to spend
a lot of time on our stuff

e Conversational: People learn more
effectively when you talk to them, not
at them

e Compelling: Give them a reason to
spend time with this piece of content

* Creative: Get them to pay attention in
the first place




Put them all together and
what do you get?
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How a Glob of Fat the Size of a School
Bus Got Stuck in the London Sewers

HENRY GRABAR AUG 06, 2013 5 COMMENTS
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For a vivid, smelly lesson on why we don’t pour bacon grease down the drain, behold the fatberg.

Last week, officials at Thames Water removed a 30,000-pound lump of lard from a trunk line
sewer beneath the London suburb of Kingston. It was the fattest fatberg ever recovered from the
London sewers, and by extension, probably the largest subterranean grease clump in U.K.
history.



"A fatberg," says Simon Evans, media relations manager at Thames Water, "is a vile, festering,
steaming collection of fat and wet wipes." Fatberg creation is a vicious cycle, according to
Evans, who coined the term. "Fat clings to wipes, wipes cling to the fat," he explains. "They are
the catalysts in this horrible fatberg game."

The result, which feels like wax and smells much worse, is a major headache for metropolitan
sewer authorities. Every month, Thames Water spends $1.5 million cleaning FOG (fat, oil and
grease) deposits from Greater London’s 70,000 miles of sewers. In the U.S,, FOG is responsible
for about 40 percent of sewer blockages.
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The offending fatberg. Courtesy of Thames Water



Stop fighting the wrong battles!

Audiences’ Attention

Deadlines Approvals




Subscribe to our new monthly newsletter
-- learn and laugh at the same time!

(e

Low Hanging Fruit

The newsletter that will shift your paradigms so fast, your core competencies will never be the same again

www.crescenzocomm.com



http://www.crescenzocomm.com
http://www.crescenzocomm.com

Contact Information

Keep in touch, we'd love to hear from you!

Steve Crescenzo Cindy Crescenzo
steve@crescenzocomm.com cindy@crescenzocomm.com
@Crescenzo @Creativecomms

www.crescenzocomm.com

www.corporatehallucinations.com
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